
MINUTES OF THE PATIENT REFERENCE GROUP MEETING 

HELD ON THE 10TH JANUARY 2018 

 

PRESENT: Robert Kelso (Chair), Sylvia Hindley, Linda Sanders, Di Wogden, Sue Hartnoll, Dee Brown, 

Ed Matthews, Rachel Nestel, Rebecca Prosser. (Apologies from Roger Watts) 

Minutes from previous meeting accepted. 

HEALTH CONNECTIONS – Sue  
 
Sue Hartnoll will be the Volunteer Community Connector with help from Rebecca Prosser.  In the 
short term the aim is to set up a Directory of Services to signpost patients to non-clinical voluntary 
organisations in order to self-manage their health and well-being and for Sue to direct them to an 
agency for support where necessary.  The long term aim is to build stronger links to voluntary 
organisations and to highlight gaps in services so helping to potentially facilitate new groups. GP’s to 
task Rebecca regarding patients that may benefit from this initiative and to then liaise with Sue to 
see if help can be initiated.  Feedback from this will follow later to update us on how this is working 
out. 
 
URGENT PRESCRIPTION REQUESTS – Rachel  
 
Starting Monday 15th of January, any urgent prescription requests will be sent electronically to the 
patients’ pharmacy of choice, (will default to Lloyds Brannam if none nominated), in order to make 
the reception area less busy at 4.30pm where historically patients asking for urgent on the day 
scripts are normally collected.  This is largely to promote that emergency scripts should not occur for 
repeat prescriptions.  Currently 70% of repeat prescriptions are sent electronically to pharmacies 
with 30% of patients not having a nominated a pharmacy or the drug not suitable to be sent 
electronically. 
 
PETROC – COHORT NURSING ASSOCIATES – Linda and Sylvia 
 
From some 30 candidates, 18 were interviewed and 12 met the criteria. Candidates were 
interviewed by health professionals, academic personnel with Sylvia and Linda sitting in on certain 
tasks as patient representation.  They both have been invited to see how the apprenticeship is going 
along during the course. The induction for the Nursing Associates begins on the 30th of January.  In 
February, Brannam has a Nursing Associate placed here. 
 
PATIENT TRANSPORT – (Info from Moses Warburton CCG) 
 
Dee explained that GP’s will be able to access different types of transport for admissions to hospital.  
This includes approved drivers with adapted vehicles (some from school transport), and taxis 
(funded by CCG).  The clinical responsibility will be the GP’s until the patient gets to the hospital.  
This should mean a quicker service for patients.  Already we are using Care First (funded by NHS 
England) which is a private ambulance with paramedic and technicians assisting with visits to help 
GP workload and transporting patients to hospital once assessed. This is in place until the end of 
March. 
 
 
 



 
BUSINESS PLANS (Car Parking)– Dee 
 
Architect has been instructed to draw up plans to extend buildings using the garden area.  Plan is to 
have 4 additional consulting rooms.  The North Devon Journal printed information concerning plans 
for retirement housing on the Belle Meadow Car Park, adjacent to Brannam Medical Centre, and 
subsequent loss of a considerable number of car parking spaces. There is a proposed multi-storey 
car park in Queens Street. Robert sent an email to North Devon Councillors raising concerns and how 
this change could negatively impact on Brannam patients. The Car Parking Strategy was removed as 
agenda item from the next council meeting for further investigation and discussion. It was agreed to 
organise a patient survey to ascertain if the patient travelled by car to attend the practice and which 
car park they used.  Consider using MJOG/text messaging to survey our patients as well as face to 
face survey. 
 
FAMILY & FRIENDS 
 
The patient feedback for the Friends and Family Test continues to be very positive. However the 
response rates from patients is only 1%. Robert said that a text message with a hyperlink to an email 
is not working. 
 
INCREASE ONLINE ACCESS 
 
Take a look at Brannam Website to see if it promotes online access.   Is the font too small?  Would a 
clear boxed link to online services help navigate patients?  Feedback on the website would be 
helpful for the next meeting. 
 
Next meeting will be held on Wednesday 14th of March 2018. 
 
 
 
 
 


